
































Step 1 Contact the Credit Union as soon as possible 
regarding ‘financial difficulties’ which your business is 
facing, particularly where such difficulties may impact 
on your ability to meet your financial commitments to 
the Credit Union.

Step 2 Inform the Credit Union about any concerns you have 
in relation to the effect of ‘financial difficulties’ on 
yourbusiness relationship with the Credit Union.

Step 3 Engage promptly and fully co-operate with the Credit 
Union to agree an approach to resolve the ‘financial 
difficulties’ situation.

Step 4 Provide relevant and reliable information as requested 
by the Credit Union and within the timeframes 
specified in order to support the assessment of your 
situation.

Step 5 Complete any necessary documentation requested as 
part of the above assessment.

Step 6 Regularly review your progress with the Credit Union 
and advise the Credit Union should your situation 
change.
















